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Coronavirus  

Update for waterway users - 5 March 2021  

Following the Prime Ministers announcement of the 4 step road map for lifting Coronavirus 
restrictions, this is our updated guidance for boating customers, which we are issuing ahead of 
8 March when the Government begins to cautiously ease lockdown restrictions in England. 
Each step of the roadmap will continue for at least 5 weeks to allow the Government to make 
an assessment before easing restrictions further. Further guidance on the Government 
roadmap can be found here: https://www.gov.uk/government/publications/covid-19-response-
spring-2021/covid-19-response-spring-2021-summary 

What this means for our waterways 

- For all steps of the Government roadmap, those who live aboard their boats can continue to 
travel to access essential services and facilities. 

All boating activity on our waterways should follow the guidance in the Table below.  From 29 
March, as part of the first step, 'Stay at Home' restrictions will be lifted, however Government 
guidance instructs you to continue to stay local where possible and minimise travel throughout 
the first 3 steps of the roadmap. “Staying in your local area means stay in the village, town, or 
part of the city where you live.” Guidance – National Lockdown: Stay at Home updated 22nd 
Feb 2021 https://www.gov.uk/guidance/national-lockdown-stay-at-home.  This means that 
during the first step from 29th March, people should avoid travelling further than is reasonably 
necessary on board their boat or to take part in their waterway activity.   

All references to permitted activities must still adhere to the latest social distancing rules. 
COVID-Secure guidance will also remain in place up to and including Step 3 (subject to a 
proposed review of social distancing rules ahead of Step 4).  

Boats and businesses must not cater for groups larger than the legal limits at each step unless 
meeting the conditions for a permitted organised gathering. These will be reintroduced at Step 
2 for outdoor gatherings and Step 3 for indoor gatherings.  

Anyone making plans for later in the summer should follow government advice carefully and 
check GOV.UK to ensure you are keeping yourselves and others safe.  

Our service at this time  

We will continue to support this national effort through these challenging times and will, as 
always, make protecting the safety of our customers and staff our top priority.  

Our staff continue to work, managing and maintaining our waterways within the safe ways of 
working we have implemented over the past year.  As we start to follow the roadmap out of 
Government restrictions, our operational priorities will be: 

- Ensuring safe navigation, by inspecting each reach of our waterways for obstructions and 
marking them accordingly.  

- A safe, phased approach to resume assisted passage in line with government advice that 
gives staff time to adjust to new ways of working. 

- Recruitment of Environment Agency seasonal staff, aiming for their return on 1 April. 

As we start to move out of the current lockdown, some local restrictions may still be in place 
and assets could be subject to closures for maintenance. Our level of service may also be 
affected due to some staff who are vulnerable and still need to shield. This means some tasks 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-response-spring-2021%2Fcovid-19-response-spring-2021-summary&data=04%7C01%7CCharlotte.linacre%40environment-agency.gov.uk%7C35b76cabce164494e21008d8dfae50aa%7C770a245002274c6290c74e38537f1102%7C1%7C0%7C637505287055203360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=udGXM4d%2Brc0HBl4NI5OTkXKVQOcm%2B3ccMdviRYiQero%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-response-spring-2021%2Fcovid-19-response-spring-2021-summary&data=04%7C01%7CCharlotte.linacre%40environment-agency.gov.uk%7C35b76cabce164494e21008d8dfae50aa%7C770a245002274c6290c74e38537f1102%7C1%7C0%7C637505287055203360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=udGXM4d%2Brc0HBl4NI5OTkXKVQOcm%2B3ccMdviRYiQero%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fnational-lockdown-stay-at-home&data=04%7C01%7Cjulian.kennard%40environment-agency.gov.uk%7C942863fc78524e1f3a6208d8dd77f14d%7C770a245002274c6290c74e38537f1102%7C1%7C0%7C637502854520771789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AkAZnDvKR5Cau3cKXz7ZvnLJVucYP%2BE%2FJHoijJEGdts%3D&reserved=0
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may not be carried out straight away, including assisted passage at some locks, however 
wherever possible we will maintain essential services and facilities for those boaters who live 
aboard and who have to make essential journeys.  

To keep up to date with local information, see the following websites:   

River Thames: http://riverconditions.environment-agency.gov.uk/  

Anglian Waterways: https://www.visitanglianwaterways.org/   

River Medway: http://allingtonlock.co.uk/home.php   

For the latest guidance on Boat Safety Scheme certificates, please see the Boat Safety 
Scheme website. 

We will continue to update our guidance as the national situation develops so please do keep 
checking the guidance via this link for the latest information on restrictions.  

Andy Wilkinson 

National Navigation Manager  

  

 

http://riverconditions.environment-agency.gov.uk/
https://www.visitanglianwaterways.org/
http://allingtonlock.co.uk/home.php
https://www.boatsafetyscheme.org/requirements-examinations-certification/arranging-the-examination/preparing-for-examination/covid-19-bss-examinations/
https://www.gov.uk/government/publications/environment-agency-waterways-coronavirus-covid-19-update
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Road map for navigation on Environment Agency waterways: 


